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AlphaPlus

Quality Communication. Quality Results

Communication between deaf and hearing people

Professional 9 Confidential 9 Competitive 9 Nationwide 9

AlphaPlus is a corporate member of ASLI (the Association of Sign Language
Interpreters) the professional body for the industry. Founded in 1993 we have clients
throughout the public, voluntary and private sectors including many NHS Trusts and
local authorities. We ensure excellent communications between deaf and hearing
people in a wide variety of situations, including conferences, Social Services and
medical appointments and management meetings. Communication channels include:

British Sign Language (BSL)<>English interpreters
Written<>signed translation between English and BSL
e.g. letters and reports on or onto video or CD ROM
Speech-to-text reporters (Palantypists)

Deafblind communicators
Lipspeakers

Experienced and qualified professionals undertake all work; and our fee structure is
highly competitive. A minimum of 4 weeks booking notice is requested wherever
possible. For specialist work, such as Court or Conference interpreting, the lead-time
is greater and the costs are likely to be higher than standard.

Please give as much notice as possible when booking.

Best Fee Guarantee

We aim to be your language provider of choice

for quality AND value. In the unlikely instance of your
ever receiving a better written like-for-like quotation from
a comparable quality-driven company or organisation
we aim to beat that price by at least 5%.

We will make every effort to meet your interpreting needs, however we cannot
guarantee that we will always be able to help on a specific day or at a particular time.
If there is a degree of flexibility, please talk to us before finalising an appointment.

Bookings, quotations, information

To make a booking, or to receive a quotation
or for information on other communication services
(eg foreign language translating and interpreting) please contact us:

fregphone 0800 018 43 54 o tel. / fax: 01984 656751

Emergency out-of-office hourstel. 01984 656 727
Typetalk: 18001 01984 656751
e-mail: alphaplus@zetnet.co.uk

AlphaPlus - providing quality language services since 1993

S O e O

B S B R R B S B B B R S B B B B B E PR e E e B B E e E P E P B E P E P E P E P E P E P E P E P EPE



